    [image: image1.jpg]ADEC %




Position Description

Respite Support Worker

Respite Program for Older Carer with Disability Children

The Agency

ADEC is a community-managed non-profit organisation specialising in providing individual advocacy and direct services to people with a disability and their carers from ethnic communities.  It is a state-wide provider.  ADEC also provides consultancy advice to other service providers across the state on matters related to cultural awareness, how organisations can become more responsive to their potential client groups and appropriate service responses to this target group.

Vision

To empower people with disabilities from ethnic backgrounds, their carers and families to fully participate as members of the Victorian community.

Mission

To assist people with disabilities from ethnic backgrounds, their carers and families to access services and ensure that service systems are inclusive and responsive to their needs.

Scope of Respite Program

 The service targets those people in the North and West Metropolitan Region of DHS (NWMR). For carers age 60 or over caring for people with disability.  

The new respite service will provide:

· In-home respite provided by paid workers;

· Regular out-of-home respite using social and recreational activities for care recipients, their carers and families;

· Extended in-home respite to cover for unforeseen circumstances (emergency respite); and

· Carer and family mini-holidays.

Role of Respite Support Worker

· The Respite Support Worker will work closely and cooperatively with the Program Coordinator and the Administration Officer to provide in-home respite to assist eligible older carers and their children with disability to maintain independent living in their homes. 
· This position holds responsibility for working independently with specified parameters in client’s homes. 
· Provide respite service to the carers and care recipients, based on their assessed needs as guided and determined by the Individual Respite Service Plan ( IRSP),
Key Responsibilities and Duties

1. Deliver services strictly in accordance with roster hours and tasks.

2. Assist care recipients, as determined by the IRSP, through social support and recreational activities to enhance family and community interaction. 

For example, escort care recipient to attend leisure activities, community services.

 It may require the Respite Support Worker to use his/her own car. 

3. Undertake a range of personal assistance tasks, as determined by the IRSP, to assist the care recipient with daily living activities. This may /will include assisting with meals, or snack preparations based on nutritional requirements;

4. Observe any changes of the care and care recipient, including their behaviour, health and wellbeing. Promptly report to the Program Coordinator and document as required. 
5. Responsible for identifying, reporting and following up any unsafe work environment and relevant Occupational Health & Safety issues that may have potential causing harm to the Respite Support Worker/volunteer  or others. 
6. Keep accurate and up to date records, particularly in timesheets 

7. Participate in all supervision and in- house training sessions as required.

8. Adhere to ADEC’s Policy and Procedure Manual at all times.
Key Selection Criteria
Essential/ Desirable:
1. Certificate III in HACC / Certificate III in Aged Care or equivalent.

2. Significant experience in the Aged and Disability field is essential.

3. Desirable current Level 2 First Aid and CPR Certificate.
4. Desirable to have a current driver’s licence in the state of Victoria, a reliable car and with full comprehensive insurance.

5. Having mobile phone is necessary.

6. Must clear all mandatory police check and working with children check.

7. Ability to work without direct supervision, but within guided framework.

8. Understand the issues and needs of older carers and their children with disability who are from diverse cultural backgrounds.

9. Demonstrated ability to maintain confidentiality and privacy.
Preferable:
10. Good time management skills, ability to finish tasks within a limited time frame.

11. Demonstrated ability to maintain team work, cooperate and communicate with Coordinator and other staff.

12. Ability to communicate effectively and emphatically with clients with diverse cultural backgrounds, able to communicate in a language other than English is preferable.
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