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HACC CULTURAL ACTION PLAN 2005 – 2006

AGENCY:  MECWA

	Address
	450 Waverley Road

	
	Suburb:     EAST MALVERN

Postcode:   3147       

Region: Northern Metropolitan


	Contact Details
	Title:   Mrs. 

	
	First Name:  Carmel

	
	Last Name:  Morgan

	
	Phone: 9563 6226

	
	Fax:    9563 6264

	
	Email Address: carmel.morgan@mecwa.org.au


	HACC Funded Service Types
	(Health Care and Support (Nursing)

( Health Care and Support (Allied Health)

( Health and Support (Delivered Meals)

( Volunteer Coordination (EFT hour)

( Volunteer Coordination – other Associated Costs

( Service Development (Fixed Term)

( Capital Development (Minor or Major Capital)

( Planned Activity Group – Core

( Planned Activity Group – High

( Assessment and Care Management

( Respite (HACC)

( Respite (Overnight)               ( Property Maintenance

( Home Care                            ( Personal Care

( Linkage (Package)                (Flexible Service Response

( Service System Resourcing

( Other 

	Local Government Areas Serviced by Agency 


	City of Banyule
City of Hume
City of Darebin
City of Moreland
Shire of Nilimbik
City of Whittlesea


Signed: _______Rowan Cockerall_____________________________________________
(Organisation Head/Person authorised on behalf of Agency to enter into HACC Funding and Service Agreement)

Position: (BLOCK LETTERS Acting C.E.O
MECWA CULTURAL ACTION PLAN 2005/2006
Goal of the HACC Cultural Action Plan

The aim of the organisation-wide HACC Cultural Action Plan is to assist Mecwa in meeting the needs of the HACC target group who are from culturally and linguistically diverse backgrounds.  

The Plan identifies what Mecwa is currently doing, and prioritises, with timelines, what Mecwa plans to develop in the future to meet the needs of the HACC target population from CALD backgrounds.

Mecwa’s HACC Service Types

Assessment and Care Management

Delivered Meals

Home Care

Nursing

Personal Care

Planned Activity Groups
Property Maintenance

Respite

Flexible Service Response.

Service Target Populations
Southern Metropolitan Region: (Lead Region)
City of Bayside

City of Glen Eira

City of Port Phillip

City of Stonnington

Shire of Cardinia.

Eastern Region:

City of Manningham

City of Whitehorse.

Western Region:

City of Brimbank.

Northern Region:

City of Banyule
City of Hume

City of Darebin

City of Moreland

Nillumbik Shire

City of Whittlesea.

Development of Cultural Action Plan

Mecwa’s organisation-wide Cultural Action Plan has been developed through a process of consultation with the Director Mecwa Redicare, Director Community Services, Program Managers and the Manager Quality and Risk.

1. PLANNING/ACCESS/CONSULTATION
· Service planning and development includes planning accessible and equitable services for all of the HACC target population.
· The design and provision of services to CALD consumers should be planned and delivered in consultation with ethnic communities and  or their representatives.
	Key Objective
	Strategies
	Completed

2003-2005
	For Action 
2005/2006
	Responsibility
	Performance Measure

	1.1 Mecwa has documented information related to ethnic communities in each local catchment area
	· Update demographic profile of the target population for each local catchment area to ensure currency and relevance
· Update demographic profile of the client population for each catchment area to ensure currency and relevance (include MDS information)
· Update Resource folders which contain information about specific ethnic communities, MRC, ADEC, and other relevant organizations.
· Continue to analyze client and target population profiles, and MDS data, and use information for planning and service development.

· Target profiles continue to assist Executive Management in planning and preparing funding submissions. 
	(
(
(
(
(

	Update by October 2005
Update by October 2005

Update by October 2005
Ongoing

Ongoing
	Program Managers
Program Managers

Program Managers

Service Directors
Service Directors
	Profiles updated and in Resource Folders 
Profiles used to inform service planning and development
Funding submissions

	1.2  Mecwa has specific Policies on improving services to people from a CALD background
	· Develop policies on Equity and Access, CALD Clients and Working with Interpreters.
· Policies to be reviewed and updated or amended as required. 
· Incorporate the needs of CALD Clients into all other Home & Community Service procedures as relevant

· New staff to be educated about Mecwa’s procedures for CALD clients at induction and receive appropriate training
· Display CALD policies on Mecwa Website

· Staff are aware of and implement policies

· Demographic data on CALD clients is collected at assessment using the SCOT, and used in development of Care Plans and for reporting through MDS.

· Assessment processes contain information  of need, such as cultural language, religious issues for consumers and carers.  Care Plans reflect Client needs.
· Outcomes from the Cultural Plan strategies are incorporated into the overall reporting on HACC services.
	(
(
(
(
(
(
(
	Review Nov. 2005

August 2005

Ongoing
August 2005
Ongoing

Ongoing

Ongoing


	Program Managers

Program Managers

Manager Q&R
Manager M&F

Program Managers

Assessment staff

Managers

Service Directors
	Policies reviewed
Personnel Files
www.mecwa.com.au
SCOT,
Client Care Plans

MDS

	1.3 Mecwa has information about the needs of specific ethnic services and communities
	· Liaise with  local networks and PCP to identify needs and gaps in service of specific ethnic communities/CALD communities in each Region/sub region
· Maintain representation at Executive level on SMR PCP
· Maintain representation on PCP Committees in other Regions/sub regions
· Maintain representation on SECGS Strategy Committee

· Actively involved in the Cultural & Linguistic Diversity Strategy Group in SMR seeking to develop generic resources in a variety of languages for use by PCP agencies.
· PCP now has webpage for C&L Diversity and has developed an Integrated Strategy.

· Maintain an awareness of current CALD research on HACC target group, e.g. ADEC Ethnic HACC web site
	(
(
(
(
(
(
	Ongoing

Ongoing

Ongoing

Ongoing
Group disbanded

Ongoing
	Program Managers

Service Directors
Service Directors
Service Directors

Program Manager
Manager Nursing S
Program Managers


	Gaps in service identified and used to inform planning

Minutes of Meetings
Minutes of Meetings

Minutes of Meetings
Minutes of Meetings
www.isepich.com.au
Information in Resource Folders

	1.4 Services are planned and delivered in consultation with consumers and CALD communities  

(Refer also Section 3 - 

	· Staff training includes an understanding of culturally appropriate consultation for assessment staff, co-ordinators and direct care workers
· Liaise with local MRC’s and participate in and build relevant ethnic networks
· Based on MDS data promote Mecwa community services as follows:

- Greek and Italian Senior Citizens Groups in Inner South.  Information about Food Services, Personal and Respite Care, PAG’s and Strength Training translated into both Greek and Italian Community.  Interpreters were used for each session.

-  PAG Group in Cardinia caters for Italian Clients in liaison with MRC
-  CityCare PAG runs an Indo-Chinese program and employs Indo-Chinese speaking staff

-  In conjunction with COASIT explore feasibility of commencing  PAG programs for Italian and Greek speaking Clients at CityCare Day Centre
-  Develop links with Italian and Greek communities in the NMR and respond to opportunities to provide culturally relevant services
-  In Brimbank continue to work with Turkish, 
Vietnamese, Croatian, Greek, Italian and Maltese communities and the MRC to recruit and employ appropriately skilled staff for home care clients
· Satisfaction Surveys and evaluations to be more inclusive of Clients from CALD backgrounds.
· Develop a more formal strategy for improving services to CALD Clients
	(
(
(
(
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(

(

(

	Ongoing

Ongoing
Ongoing liaison
Ongoing

No longer relevant
November 2005
Ongoing

November 2005

March 2006
	Program Managers

Program Managers
DC’s Manager
DC Co-ordinator
DC Co-ordinator
Program Manager
City of Melbourne
Assessment staff

Assessment staff
Service Directors

Program Managers

Service Directors
	Staff training schedules 

Participation in local networks

Minutes of Meetings. 
60 handouts prepared in Greek

60 handouts prepared in Italian

2 x interpreters used.

Number of CALD workers employed/number of clients serviced
26 bi-lingual staff employed 2004/2005
Annual Satisfaction Surveys and user evaluations

Strategy developed

	1.5 CALD consumers and communities are involved in service decision-making
	· Develop a strategy for including consumers from CALD communities on committees, decision-making and/or advisory bodies, and include reference to use of Interpreters
	
	March 2006
	CEO

Service Directors
	Number of CALD consumers involved/

Interpreters used

	1.6 Culturally relevant information relating to CALD consumer needs is collected at assessment
	· Demographic data on CALD clients collected at assessment using the Service Co-ordination & Assessment Tool, and used in development of Care Plans and for reporting  through MDS

· CALD information collected on the SCOT informs service development
	(
(
	Ongoing
Ongoing
	Assessment staff

Program Managers

Service Directors
	Information contained on SCOT and  in Client Care Plan

MDS

Business Plans
KPI’s

	1.7 Mecwa staff utilize interpreters/translators as required.
	· Mecwa has a Use of Interpreter Services procedure – review procedure
· Account with TIS for on-call interpreter services is maintained


	(
(
	Review October 2005
Ongoing
	Program Managers

Assessment staff
	Policy reviewed
Interpreters used on 19 occasions during 2004/2005

	1.8 Assessment staff are trained in culturally appropriate assessment


	· Cross-cultural communication training for assessment staff, co-ordinators, and direct care workers, is included in each program’s annual training schedule

· In 2004/2005 assessment staff attended the following training:

      NMR
-  Working with Interpreters

-  Diverse Value in Carer Needs Assessment

-  Working with culturally Diverse Clients, and

-  Inclusive Health Assessment Practices.

-  also received training from Greek, Italian, Arabic, Turkish, Russian and Somalian communities 

SMR
-  Culturally Diversity.
-  Consumer Participation

· Review staff  training undertaken in previous two years and incorporate relevant CALD training in Training Schedules for 2005/2006
· New staff to take advantage of training offered by MRC, RDNS, ADEC, HACC, etc.
· Staff have access to information on cultural sensitivities for relevant ethnic communities (e.g. resource file)
	(
(
(
(
(
	Ongoing
October 2005
Ongoing

Ongoing
	Program Managers

Assessment / 

Co-ordination staff

Assessment staff
Program Manager

Service Directors

Program Managers

Program Managers
All staff
	Training Schedules

1 Assessment Officer received training

Four staff trained in 2004.2005
Training Schedules
20 Nursing Staff to be trained in October 2005
Information contained in Program Resource folders/libraries


2. CULTURAL RELEVANCE

All HACC providers are required to ensure that their services are accessible and culturally relevant.  Cultural relevance means ensuring that services have an awareness of and are responsive to the particular values, language and traditions of consumers.

	Key Objective
	Strategies For 2003/2004
	Completed

2003/2004
	For Action 

2004/2005
	Responsibility
	Performance Measure

	2.1 Mecwa has developed access and equity in service provision
	· All staff are aware of and implement Mecwa’s Access and Equity policy
	(
	Ongoing
	All staff
	Staff aware of and implement policy

	2.2  Client assessment contains information to assist in providing culturally appropriate support
	· Assessment procedure contain information of need such as cultural language, religious issues for consumers and/or carers.
· Interpreters used as required, e.g. at assessment: Vietnamese, Turkish, Russian, German and Macedonian.

· SCOT used to collect relevant information for all home care, personal and respite care, PAG, Nursing and delivered meals clients
· Care Plans reflect clients’ cultural and spiritual needs
· Care is outsourced for specific cultural clients to Fronditha, Jewish Care, Diverse Care, etc. for Russian, Polish, German, Italian and Greek clients.

· Clients provided with handouts in appropriate language, e.g. Italian, Greek, Turkish, Vietnamese, etc. on

· Rights and Responsibilities

· Privacy Information
· Complaints and Advocacy
· If appropriate, link Clients into culturally specific day centres or other programs
· Clients provided with Commonwealth Carelink Resource Guide to Services for Senior Victorians in relevant language
	(
(
(
(
(
(
(

	Ongoing
Ongoing

Ongoing

Ongoing
Ongoing

Ongoing 
	Program Managers

Assessment Staff

Care Co-ordinators

Assessment staff/Co-ordinators

Assessment Staff/

Co-ordinators
	Consumers’ needs are documented in Care Plans and addressed as appropriate
19 Interpreters used during 2004/2005
Client notes

Care Plans/Client notes

Care Plans/Client notes

Service Agreements

Resources provided and documented in Client File
Referrals documented in Client File/notes


	2.3  CALD consumers have access to workers who are culturally appropriate
	· Encourage the employment of bi-lingual staff in employment policy

· Staff recruitment processes reflect the cultural needs of CALD clients e.g. Turkish-speaking carer required

· Assessment team advise Recruitment Officer if English is a second language for a client and ask for a carer with the same cultural background.  RO looks at existing staff pool or networks with local MRC’s to explore recruitment options.  If no workers are available, care may be outsourced.

· PAG’s employ bi-lingual staff at Malvern and CityCare.
· In Brimbank continue to work with Turkish, Vietnamese, Croatian, Greek, Italian and Maltese communities and the MRC to recruit and employ appropriately skilled staff, and in other Regions as appropriate
· In Brimbank continue to with the Council Liaison Officer to place advertisements in Vietnamese newspapers and on radio 

· In Brimbank continue to work with VASS to understand and address cultural issues with Arabic staff and clients, e.g. workers not wearing shoes in clients’ homes
· Show flexibility in recruitment process, e.g. interview potential workers in their own home, if requested

· PD’s include a commitment of all staff to working with diverse communities 

· During 2005 2 x HACC-funded scholarships were received for bi-lingual staff (Romanian and Spanish) through the Culturally Equitable Gateways Strategy, to complete Cert. 111 in Aged Care.

· 12 x staff are participating in the Workplace English and Literacy (WEL) OH&S training
	(
(
(
(
(
(
(
(
(
(
(
(

	Ongoing
Ongoing

Ongoing
Ongoing

Ongoing

Ongoing

Ongoing

October 2005

Ongoing

Ongoing

Ongoing

Ongoing
	Manager HR 

Program Managers

Recruitment Officer
Assessment staff

Program Managers
Assessment staff

Manager Learning & Development

Manager Learning & Development


	Number of bi-lingual staff

Culturally appropriate staff employed
Process recorded in Personnel Files

26 bi-lingual staff employed in 2004/2005

6 advertisements placed in 2004/2005 
3 workers interviewed in own home in 2004/2005  
Position Descriptions

Training records

Personnel Files

Training records

Personnel Files

	2.4  A culturally appropriate disputes mechanism is available to CALD consumers
	· Mecwa to develop a Client Grievance/Complaint procedure.
· Procedure to be reviewed
· At assessment, (and through periodic reminders in newsletters) CALD consumers are informed either via an interpreter or through written translated material about the grievance/complaints process, right to an advocate,  rights and responsibilities, etc.
	(
(
	Ongoing
October 2005
Ongoing
	Program Managers

Assessment staff

Service Directors

Assessment Staff

Program Managers


	Procedure developed and implemented

Procedure Manual
Assessment Kits
Mecwa Newsletters


3. INFORMATION/COMMUNICATION

Provide information about HACC services that is accessible to CALD consumers in the target group.  Provide information in creative and culturally inclusive ways, which informs eligible consumers from CALD backgrounds about all aspect of your service.

	Key Objective
	Strategies For 2003/2004
	Completed

2003/2004
	For Action
2004/2005
	Responsibility
	Performance Measure

	3.1 Procedures for the use of language services are in place 

3.2 An interpreter is provided for people who need an interpreter
	· Refer 1.7 and 1.8 above
· Develop a list of internal interpreters from existing staff and offer specific training in how to be a bi-lingual worker
· Staff have information and training in the referral to and use of translation and interpreter services. Refer 1.4; 1.7
· Staff use interpreters with clients at Reception, during assessments and interviews, and on the telephone when required
· Cultural & Linguistic Diversity Strategy Group 

(PCP sub-committee) to explore development of generic resources for PCP partners in a range of languages
	(
(
(
	October 2006
Ongoing

Ongoing
Ongoing
	Program Managers
All staff
Assessment staff

Co-ordinators

Manager Nursing S

	149 staff speak a total of 39 languages

Training records

Resource folder

19 Interpreters used in 2004/2005
Minutes of Meetings

Resources developed

	3.3 Mecwa  provides accessible information to non-English-speaking consumers within each catchment area
	· Refer also 2.2 and 3.1 above

· Download available information from DHS website in a range of different languages to match the profile of the target groups  
· Strength Training Manager attends ISEPICH (PCP) ST Committee – Strength Training generic  information now available on PCP website in  Italian, Greek, Polish and Russian.
· Mecwa’s Community Services brochure translated and distributed to Greek and Italian speaking G.P.’s in the Inner South.

· Mecwa to develop a ‘Do You Require an Interpreter’ leaflet translated in Turkish, Macedonian, Croatian, Greek, Italian and Vietnamese for use in the NMR.
	(
(
(

	Ongoing
Ongoing
May 2006

February 2006
	Program Manager

Assessment Staff
DC’s Manager
Program Managers

Manager Nursing 

	Number of translated information sheets/brochures 
Resource folder

www.isepich.com.au
No. of brochures printed and distributed
No. of leaflets printed and distributed

	3.4  Mecwa actively  promotes its services to CALD consumers and communities using a variety of communication strategies


	· Refer also 2.2, 2.3 and 3.3 above

· Target specific Italian and Greek communities in the coming year for all HACC Programs in the SMR and NMR as per 1.4 above
· In liaison with ADEC promote Mecwa services through Ethnic Radio and other media
· Staff to liaise regularly with the MRC, and make annual presentations to CALD groups
· Literature/information to be disseminated through libraries, school and other community organizations

	
	October 05 to June 2006
November 2005
October 05 to June 2006
October 2005

	Program Managers

Assessment staff
Program Managers Marketing Manager

Program Managers

	Number of CALD communities targeted

Number of articles in ethnic press

Number of presentations
…..brochures distributed




4. SPECIAL PROGRAM NEEDS

To facilitate the development of ethno-specific programs for the HACC target group when this is the most appropriate program option for the consumer.

	Key Objective
	Strategies For 2003/2004
	Completed

2003/2004
	For Action 

2004/2005
	Responsibility
	Performance Measure

	4.1 CALD consumers’ preferences for services are established, including the most culturally appropriate way to provide HACC services
	· Refer 2.2 and 3.1 above

· At the time of assessment clients and their families are involved in the development of the Care Plan and receive a copy of the CP. A formal annual reviewed occurs where needs and preferences are review and changes made to the CP as required, in consultation with the Client and family. An interpreter is present if required.

· At the time of assessment, clients are referred to culturally appropriate day centres, clubs, CACP’s providers, case managers and welfare organisations, as appropriate.

· The rostering process includes matching carers and clients from the same or similar cultural background if possible.

· Client care is outsourced to a relevant agency if Mecwa does not have staff members with the appropriate cultural language or skills. E.g Fronditha, Jewish Care, Diverse Care
· Indo-Chinese staff member employed to co-ordinate the Indo-Chinese Group at the CityCare Day Centre, and plan and implement activities that are culturally appropriate.

· Mecwa to provide all Direct Care Workers with ‘Fact Sheets’ on culturally appropriate care in the home
	(
(
(
(
(
(

	Ongoing

Ongoing

Ongoing

Ongoing

Ongoing

No longer relevant

November 2005

	Assessment Staff

Co-ordination staff

Program Co-ordinator

Manager Nursing 
	Documented in CP and Client notes/file
Information informs service development

Approximately 80 referrals made during 2004/2005

Client files/Care Plans

Client files/Care Plans
Care outsourced on … occasions during 2004/2005

Program/Activity Plans

Number of fact sheets distributed

	4.2  Mecwa reports  and recommends to service providers/ funding bodies the most effective way of meeting the needs of CALD consumers
	· Senior staff attend PCP meetings in the EMR and in the NMR, and are involved at executive level in SMR.

· Senior staff attend monthly HACC Planning Meetings

· Senior staff attend SECGS Steering Committee

· Prepare submissions for funding as appropriate

· Implement Cultural Action Plan and review quarterly
	(
(
(
(
(
	Ongoing

Ongoing

Ongoing

Ongoing

July 2005/

 June 2006
	Service Directors
Service Directors
Program Managers
Service Directors
Program Managers
	Minutes of Meetings

Minutes of Meetings
Minutes of Meetings
Funding Submissions

Cultural Plan reviewed

	4.3  Mecwa includes consumers from CALD communities on committees, decision-making and/or advisory bodies in decision making
	· Mecwa Management to establish protocols for improving consumer participation in decision-making.
	
	March 2006
	Service Directors
CEO
	Number of consumers involved

	4.4 Mecwa maintains a record of unmet needs of CALD consumers
	· Develop a process for reporting and collecting data on unmet need 
	
	December 2005
	Service Directors
Program Managers
	Data about unmet need informs service planning and development


5. SERVICE CO-ORDINATION

Generic service providers (such as local government, community health centres, etc.) and ethno-specific organizations and groups develop co-operative arrangements to ensure that CALD consumers have access to the full range of HACC services.

	Key Objective
	Strategies For 2003/2004
	Completed

2003/2004
	For Action 
2004/2005
	Responsibility
	Performance Measure

	5.1  Mecwa has a process for co-ordination and/or referral between generic, ethnic, advocacy and consumer organizations
	· Assessment staff adhere to the PCP protocols for referral and consultation between agencies 
· Assessment staff to follow procedures for
· Care Management of Clients

· Client Monitoring & Review, CALD Clients, and Interpreter Services

· Staff adhere to DHS, HACC and PCP requirements for referral and consultation between agencies.
	(
(
(
	Ongoing
Ongoing

Ongoing


	Assessment staff
Co-ordination staff

Assessment staff
Co-ordinators
	Protocols implemented

Inter-agency referrals made

Staff aware of and follow procedures

Referrals documented in Client Files


	5.2  CALD consumers understand the policy and procedures for releasing consumer information to other agencies
	· Provide CALD consumers with a copy of Mecwa’s Privacy of Your Information Collection Statement at time of assessment, or download privacy information from DHS website in relevant language
· A written consent to release information is explained in relevant community languages or via an interpreter
	(
(
	Ongoing
Ongoing


	Assessment staff


	Distribution of privacy brochure documented in Client File
www.health.vic.gov.au/hsc
Use of interpreters Documented in Client File

	5.3  Mecwa participates with relevant services/networks to ensure best outcomes for CALD consumers
	· Refer also 1.3 and  4.2 above

· Liaise regularly with the MRC and relevant ethno-specific organizations


	(

	Ongoing

	Program Managers

Assessment staff
Co-ordinators
	Number and type of networks involved in is maintained and documented


6. ACCOUNTABILITY

The agency/service is accountable to consumers and funding bodies.

	Key Objective
	Strategies For 2003/2004
	Completed

2003/2004
	For Action 
2004/2005
	Responsibility
	Performance Measure

	6.1 Mecwa is accountable to CALD consumers


	· Implementation of Mecwa’s Cultural Action Plan is reviewed on a quarterly basis

· Cultural Action Plan is updated annually. 

· Mecwa’s Cultural Action Plan is publicly available on Mecwa website
· Mecwa’s Access and Equity procedure is publicly available on Mecwa’s website
· Review Annual Client Satisfaction Surveys to ensure that they reflect the needs of CALD Clients 

· Outcomes from the Cultural Action Plan strategies are incorporated into the overall reporting/annual reporting on HACC services
	(
(

	Ongoing
July 2005

October 2005
October 2005
November 2005

July 2005 to June 2006
	Service Directors
Program Managers

Program Managers
Manager M&F
Service Directors
Program Managers

CEO

Service Directors
	Agenda item in Managers meetings
CAP updated annually

www.mecwa.com.au
Results of Satisfaction Surveys/Action Plans
CALD Issues included in Newsletters and Annual Report



	6.2 Mecwa has a commitment to continuous improvement 
	· Mecwa has Certification with AS/NZS ISO 9001:2000 and has a commitment to continually improve all services

· Each Mecwa HACC program has an annual training calendar, and internal audits are conducted on a regular basis

· Each Mecwa program works to an Action Plan to ensure that tasks are implemented, monitored and/or completed in a timely manner.

· Policies and procedures are reviewed on an annual basis and updated as necessary.
	(
(
(
(

	Ongoing

Ongoing

Ongoing

Ongoing
	All staff

All staff

Program Managers

Program Managers
	Ongoing Certification
Training schedules

Internal audit reports

Action Plans

Procedure manuals

	6.3 Mecwa monitors, evaluates and adjusts its service delivery to meet the needs of the target group
	· Refer Section 1. to 1.6
· Program Managers provide feedback which informs development of annual Home & Community Services Business Plan and KPI’s

· Representation on PCP’s in all DHS Regions informs Mecwa re gaps in service and funding opportunities.
	(
(
	Ongoing

Ongoing
	Program Managers

Service Directors
Program Managers
	Minutes of Planning Meetings/Business Plans
PCP Minutes/Reports


__________________________________________________________________________________________

Mecwa 
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