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A research study into the health and disability needs of the Sudanese Community in Melbourne.
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Special thanks to Jodi Boyris from the Sudanese Community who actively conducted the questionnaire where 32 members participated in the research.

Many Thanks for Licia Kokocinski, ADEC’s Executive Director for the moral support.

1.2 SUMMARY

In 2005, two workshops were organized by ADEC’s Education Unit to raise the cultural awareness of service providers about one of the new emerging communities “South Sudanese Community in Melbourne”.

 These workshops not only attracted the attention of services providers about this new community but also highlighted a number of assumptions regarding knowledge, access to disability and carer services.

With the enthusiastic support of Commonwealth Carer Respite Centre, Southern Metropolitan Region, a research project started in July 2005. The project based on the principles of an action research covered a period of six months and included collection and analysis of both quantitative and short qualitative answers. 
Jodi Boyris from the South Sudanese Community was appointed to undertake the study and he worked in a partnership with the Coordinator of the Multicultural Carer & Disability support Program, in order to ensure that the identified aims, objectives and outcomes were achieved.

32 individual interviews were conducted with members of the community, 3 interviews were conducted with service providers.  45 members from the South Sudanese participated in the first information session which was about Disability, Carer and respite services. Limitation of the Project included :Transport, lack of knowledge about disability concepts and privacy issue.

Major findings (Section )  about 70.4% from participants have clarified that they do not have knowledge about disability or carer’s services, 41% have indicted that lack of English is the main barrier to access any services, 70.4% have indicted that they do not know what could be done to improve access to services.
Regarding disability services providers, 100%  have indicated that no one from the Sudanese Community access their services..  

    1.3              RESEARCH QUESTIONS

· Do recent refugees from Sudanese background have access to settlement and health services when they first arrive to Australia?

· Do recent refugees from Sudanese back ground have knowledge about disability,
            career and other related service in Australia? 

PURPOSE OF RESEARCH

· To find out if recent refugees from Sudanese back ground have problems in 

      Accessing settlement and health services when they first arrived to Australia

· To find out if recent refuges from Sudanese background have knowledge about 

      Specific disability concepts such as (disability services, carer services, respite)

AIM OF RESEARCH

· To undertake small group discussion with community members about access to 

       Services when they first arrive to Australia

· To conduct a survey with a number of community members and 

       services providers

· To conduct this research from participatory action research perspective

1.4                  THE HISTORY OF ACTION RESEARCH

The origin of action research are unclear within the literature. Authors as Kemmis and McTaggert (1988), Zuber_Skerrit(1992), Holter and Schwartz-Barcott (1993) state that action research originated with Kurt Lewin, an American psychologist. McKernan (1988 as cited in McKernan 1991) states that action research as a method of inquiry has evolved over the last century and careful study of literature shows’ clearly and convincingly that action research is a root derivative of scientific method”

Reaching back to the Science in Education movement of the late nineteenth century” 

(McKernan 1991:8)

Mckernan (1991:8) also states that there is evidence of the use of action research by number of social reformists prior to Lewin, such as Collier in 1945, Lippitt and Radke in 1946 and Corey in 1953. McTaggert (19992:2) cites work by Gstettner and Altricher which has a physician named Moreno using group participation in 1913 in a community development initiative. Freideres (1992:3-4) asserts that the concept of participatory research emerged in 1970s from development work in low income countries and mentions names such as fals- Borda and Freideres

Despite the clouded origins of action research, Kurt Lewin, in the mid 1940s constructed  a theory of action research, which described action research as 

“proceeding in a spiral of steps, each of which is composed of planning, action and the evaluation of the result of action” (Kemmis and McTaggert 1990:8). Lewin argued that in order to “understand and change certain social practices, social scientists have to include practitioners from the real social world in all phases of inquiry” (McKernan 1991:10). This construction of action research theory by lewin made action research a method of acceptable inquiry (McKernan 1991:9)   

ACTION RESEARCH: WHAT IS IT?

Three of the many definitions for action research are: systemic inquirythat is collective, collaborative, self reflective, critical and undertaken by participants in the inquiry” (McCutcheon and Jung 1990:148). “a form of self-reflective inquiry undertaken by participants in social situations in order to improve the rationality and justice of their own social or educational practices, as well as understanding of these practices and the situations in which these practices are carried out” (Kemmis and 

McTaggert 1990:5) “ action research aims to contribute both to the practical concerns

Of people in an immediate problematic situation and to the goals of social science by joint collaboration within a mutually acceptable ethical framework” (Rapoport 1970:499 as cited in Mckernan 1991:4)

Within all these definitions there are four basic themes: Empowerment of participants, 

  Collaboration through participation; acquisition of knowledge; and social change.

The process that the researcher goes through to achieve these themes is a spiral of action research cycles consisting of four major phrases: planning, acting, observing and reflecting (Zuber-Skerrit 1991:2)

Grundy and Kemmis (1981 AS CITED IN Grundy1988 ) state that there are minimal requirements for action research. “ These requirements incorporate the goals of improvement and involvement which characterise any action research project. The conditions which are set out there as individually necessary and jointly sufficient for action research to exist are:

1. the project takes as its subject-matter a social practice, regarding it as a strategic action susceptible to improvement;

2. the project proceeds through a spiral of cycles of planning, acting, observing and reflecting, with each of these activities being systematically and self critically implemented and interrelated; and

3. the project involves those responsible for the practice in each of the moments of the activity, widening participation in the project gradually to include others affected by the practice and maintaining collaborative control of the process (Grundy and Kemmis 1981 as cited in Grundy 1988:353).   

PARTICIPATORY ACTION RESEARCH

Action research has had a long history particularly within the developing worlds. 

Paulo Freire was influential in developing the concept of conscientisation of the urban and rural poor in Latin America by engaging persons in critical analysis of causes of their powerlessness and impoverishment.

Action research brings together researcher and local participants in joint inquiry, education and action on problems of mutual interest and principles are consistent with those of community development (Gow Catherine)

                                 COMMUNITY DEVELOPMENT DEFINTION

According to the (Victoria University Handbook, Bachelor of Arts, Community Development Course)

Community development is a form of political practice and human service work designed to achieve significant social change. People involved in community development work to empower groups of people who are affected or damaged by the experience of powerlessness and inequality. Those inequalities may have their origin in the economic inequalities of class, or discrimination on the grounds of gender, race, sexuality, disability or ethnicity. Therefore although community development may often involve working to meet people immediate needs, it also simultaneously aims to reduce or eliminate such structured inequalities or discriminatory practices which damage people’s lives.

Finally, social movements such as peace, the environment or unemployment are seen as significant to community development workers because they offer the opportunity for major social transformation.

Community development workers hold that democratic participation is the best mechanism for achieving lasting social change. Therefore a primary objective of community development is to establish a situation where ordinary people can exercise more control over their own lives at both personal and collective levels.

Central to Community development work is the commitment to working with people and communities to achieve change rather than imposing solutions on people. A commitment to democratic and participatory values and practices is essential to community development work  

1.5            INTRODUCTION    

Australia is a country that accepts approximately a hundred thousand migrants and refugees every year.

Many people from different countries come to Australia with a hope that they would have 

A better life. This hope becomes reality for some of them as they find better education 

And work opportunities for themselves and their children, and have political religious and economic freedom.

However, some of them are disappointed as they could not find what they are looking for, particularly recent refugees who could face severe problems in their first months, in addition to their complicated situation as refugees who came from refugees camps around the world. 

The topic of this research is recent refugees from Sudanese community; the specific area is access to services, especially disability and career services.

Many of these refugees have had bad experiences when they first arrived which also had negative implication on their family life      

1.6 METHODOLOGY

Participatory action research is the methodology of this research. According to GORY DEAN of Teachers CLLEGE COLUMBIA UNVERSITY, action research is research undertaken by those in the field in order to improve their own practices.

Action research is appropriate for topic of this research, because all group members have the same common problems. They have real life experiences, they are in the field and they are looking to improve their own practice.

Action research is appropriate for this topic because it is based on concrete problems and it is studied within the environment which gives it meaning

Also action research is appropriate for the aims of this research because it involves all relevant parties in actively examining together current action, in order to change it and improve it
TECHNIQUES

GROUP INTERVIEW

One of the most useful aspects of group interviews, besides- allowing getting more reliable and more meaningful understanding by checking those meanings on the spot- is that it is a very open method.  By the end of the meeting, the whole group has been able to take part in the collective information. Often the group interview cuts through a number of research steps. As a group they can reflect on the results there and then (Yolanda Wadsworth 1984).
QUESTIONNAIRES

A “questionnaires” is a set of questions written down, and generally answered in writing on the same sheet of paper, on which the questions are asked. A questionnaire is a very formal mechanism and means the research is carried out. Although it is seen as the most common technique of research, it actually needs a high degree of skill to administer (Yolanda Wadsworth 1984).
1.7 LITERATUR REVIEW

The following resources support several issues raised in this research:

Firstly, today, 20 percent of our population was born overseas, and over half of these people came from non-English speaking countries. They and their offspring born in Australia presently number more than2.5 million. More than one-third of overseas-born people regularly use a language other than English, and over 500,000 of them are estimated to suffer a severe disadvantaged because of their lack of English (Multiculturalism for All Australians- our developing nationhood, Canberra, 1982)

Secondly, the primary objective of the Access and Equity strategy is to ensure that government services and programs are attuned to the realities of diversity in Australian Society. There is a strong case for better developing even greater levels of government investment in vulnerable individuals. Other wise, the cost of remedying the problems that stem from social dislocation and lost opportunities for personal advancement will be greater in the years ahead. This is particularly relevant for refugees with a history of torture and trauma and who may have had a chaotic educational background or those who do not have their qualifications recognized in Australia.

In this regard, settlement programs to assist migrants and humanitarian entrants are positive investments that contribute to each person’s ability to participate fully in our, multicultural society, realize their personal aspirations, and benefit Australia (Multicultural Australia: United in Diversity, updating the 1999 New Agenda for Multicultural Australia: Strategic directions for 2003-2006
Thirdly, 2001 Census showed 997 Sudanese living in Victoria, representing 20% of the Australian Sudanese population. Settlement Database for arrivals up to 3April2003 show that 1,870 Sudanese live in Greater Melbourne. Considering at least 10% of the Sudanese are North Sudanese, it is estimated that the South Sudanese population is approximately 1,680.

Municipality with greatest number of Sudanese residents:

Greater Dandenong

(Source Settlement data base breakdown by LGA as of  3 April 2003)  
	      Municipality
	No. of Sudanese

	.     Greater Dandenong            
	357  22%

	       Moonee Valley         
	242   15%

	       Maribyrnong           
	202    12%

	       Monash           
	157    10%

	       Manningham
	103

	       Melbourne           
	79

	       Brimbank
	66

	       Kingston
	54

	       Whitehorse
	50

	       Darebin    
	 43

	       Boroondara

	 36


	       Bayside         
	 35

	       Glen Eria
	 33

	       Moreland
	 29

	       Knox
	 24

	       Casey        
	 20

	       Hobsons Bay
	 17

	      Yarra
	 14

	      Wyndham
	 12

	      Frankston     
	 10

	      Maroondah      
	 10

	   Elsewhere in Greater Melb.      
	 44

	     Not stated    
	 233

	     Total    
	1870


Even though the settlement Database does not accurately record secondary movements, it does give a clear picture of where newly arrived Sudanese entrants are initially being hosted and or /settling.
There appears to be an equal distribution of Sudanese in the Western and South-eastern corridors. 37.5% are settling in the South-East corridor of Greater Dandenong, Monash, Kingston,, Casey&Knox, and 37.1% settling in the Western region of Maribyrnong, Moonee Valley, Melbourne,, and Brimbank & Hobsons Bay.

There is quite large proportion of Sudanese entrants (12.5 or 233 people) that are under the “Not stated” residence category in the settlement database. (source :date of visa issue and date of arrival obtained from nominal rolls for the period 01/07/02 to 31/12/02)   
1.8 LIMITATION OF THE RESEARCH

It is important to clarify some of the constraints regarding how this study was conducted, the main limitation were:

· Logistics of carrying out of research, i.e. transport, timeline and transportation

· The small group selected for the research may not reflect overall community views, but it does reflect the views of those involved

· In some group discussion some of the participants may have not felt safe enough to break their privacy

· In terms of interviewing services providers, lack of cultural awareness about the Sudanese refugee in Melbourne was a major issue

SECTION 2 

2.1 PRESENTAION OF FINDINGS

The research aimed at finding out if recent arrivals from South Sudanese have knowledge and access to health, disability and carers services.

A number of 32 persons were interviewed as the following:

Male          Female

50.7%                   40.4%

Language spoken 

Arabic         Chollo          Nuri

80%              .64%            1.6%

Employment

.64% Fulltime           .64% Part time      .32% Casual      2.2% Unemployed

60.4% Students

Knowledge and access to the following services:
Settlement services:

Yes 70.6%          No 2.5%

Health services 

Yes 70.6%         No 2.5%

Centrlink

Yes 100%

Employment services

Yes 40.8%      No 50.4%

Disability and Carer services

Yes 30.2%            No 70.4%

Knowledge or access any Support services

No 60.4%       Yes 3.8% 
Discussion about the barriers which could prevent them from accessing any services

Lack of English  40.1% 

No Barrier 2.2%

No answer or do not know 2.2%

Lack of information 1.6%

Discussion about what could be done to make services more appropriate for their needs

Do not know  70.4%     

Community members should have knowledge of English language  2.5%  

Lack of information  .64%
Discussion with Disability services in the Southern Metropolitan region

Three interviews were conducted with three disability services providers in the region about the level of access to these services by members from South Sudanese community

No access from South Sudanese community members to any of the interviewed services   100% 
The presented data show that the identified issues as the following:

· Lack of information about disability, respite and carer services

-    Lack of understanding and vague idea about unpopular concepts 

     (disability, respite, carer, social support)

-   Lack of understanding access, equity, social justice issues. It was very clear

     through the group discussion that members believe that nothing could be done to   
     to change or establish any services. They have a strong idea about changing them

     Selves and learn English in order to be fit for the system.
-   As a result of the long history of torture and trauma in this community, 
      It was noticed that members avoid talking about services providers or any authority.

· As documented by the research worker, that breaking individuals’ privacy was also a
      Major issue

2.2 DATA ANALYSIS 

A number of 32 persons from the Sudanese Community has participated in this survey:

All participants reside in the Southern Metropolitan Region

All participants arrived to Melbourne in the period between 1993 - 2005

Male (18)

Female (14)

Language spoken at home:  

(25) Arabic

(05) Nuer

(02) Chollo

Employment situation: 

Full time (02)

Part time (02) 

Casual (01) 

Unemployed (07) 

AMES students (20).

Knowledge of services in Australia:

Did they use any of the settlement services when they first arrived to Australia? 

Yes with examples (27) No (o5)

Did they use any of the Health services in Australia?

Yes  (24)            No (08).

Did they use any of Centre link services?

Yes (32)               No (0)

Did they use any of the Employment services?

Yes (15)               No (17)

Do they have knowledge about disability and career’s services?

Yes (10)              No (22)

Do they have knowledge about social support services? Did they use any similar services?

Yes (12)               No (20)

Discussion about the barriers which could prevent them from accessing any services

Lack of English language (13)

No barriers (07)

No answers (03)

Lack of information (05)

Do not know            (04)

Explanation how any of these services could be more suitable for their needs. 

 Do not know                        (22)

English language service is very important to look for job   (08)

Lack of information (02)

Discussion with three Disability Services providers about the level of access by South Sudanese community members

No access at all   (03)
Issues raised in the information session by members as the following:

45 members from the Sudanese Community attended the information session, 

The following topics were discussed in the session : ADEC’s services, disability services

And other related concepts such as carer, and respite 

· It was noticed that many members have disability but they do not want to talk about it, but they were very comfortable to indicate their disability at the end of the session

· Most of  members have vague ideas about specific issues such as :carer, respite, social support, carer support worker and disability services

· At the end of this session all members appreciated the idea of ADEC as an organisation to help people with disability and their families from ethnic back grounds

· The group was provided with a short presentation about the concept of respite and respite services was explained 

· At the end of the session a number of people with disabilities and carers who need help were identified  

2.3 RECCOMENDATION

1- Information 

Sudanese refugees are unfamiliar with the values that underpin the provision of disability services and the way in which such services are offered across the lifespan. An increase in disability and respite services requires good understanding about the specific needs of Sudanese Community, and building bridges and links between services providers and the community.

Ethno specific Program are playing a vital role in terms of linking specific communities with generic services, in addition to complementing the other related services and increase referral to these services

2- Social Isolation   
Social isolation is a common experience for refugees , especially people with disabilities and their families. It is essential that the government increase resources for different forms of respite and social support initiatives such as:

· Establish a Social Support Program for Sudanese people with disabilities and

      their families in the Southern region  

· Utilize the program as a venues for the South Sudanese people to contribute to the development of flexible models of support, and respite options to include more culturally appropriate packages available to Sudanese parents, carers and sibling
·  The Program will be utilized as a venue for on going information and education sessions about different services according to members needs.

· The Program will be utilized as a venue for empowering members by providing them with essential skills such as self advocacy as one step to bring them about change
4. Resources

It is recommended that further research is required especially in terms of cultural attitudes towards disability in addition to employment opportunities       
SECTION 3

 3.1 BIBLIGRAPHY

Allen,R., Allen,J.,Kraft, C., Certner, B. (1982). The Organisational Unconscious.
Cox.David., (1994). Multicultural Australia

Frideres, J.S., (1992). Participatory Research

Grundy, S., (1982). Three Modes of Action Research in Australia

Masters, J. (1995) “The History of Action Research” in I. Hughes

Multicultural Australia: United in Diversity, Updating the 1999 New Agenda for
Multicultural Australia: Strategic directions for 2003-2006

Students Handbook, Degree in Community Development, 1994
Wadsworth,Y., (1984). Do it Yourself Social Research 

     3.2  APPENDICES  

     Appendix 1
       MULTICULTURAL CARER &DISABILITY SUPPORT PROGRAM

                                                       SURVEY

                   ABOUT THE SUDANESE COMMUNITY IN MELBOURNE

Date:        /           / 2005

Sex:     Male         (     )                                Female         (      )

Country of birth:              Sudan

When did you arrive to Australia?                     /         /

Language spoken at home: 

Employment situation:    full time      (       )          Part time (        )    Casual [       ]

Unemployed (       )   

Student          (       )

Knowledge of services in Australia

· Did you use any of the settlement services? Did you use them when you first arrived to Australia? 

Yes  (   )   please give examples

No   (   )

· Did you use any of the Health services in Australia?

Yes   (     )  Please give some examples

No    (     )

· Did you use any of the Centre link services?

Yes  (     )

No   (     )

· Did you use any of the Employment services?

Yes  (     )

No   (     )

·  Do you have knowledge about disability and carers’ services?

           Yes    (      )  please give examples

            No    (      ) 

· Do you have  knowledge about Social support services ?did you use any 

    Similar services?                     

    Yes       (     )   Please indicate     

    No    (    )

Please talk and discuss the barriers which could prevent you from accessing any services?              

Could you please explain how any of these services could be more suitable for         

  Your needs?

  .

Appendix 2

                                                        ADEC

       MULTICULTURAL CARER &DISABILITY SUPPORT PROGRAM

                           SURVEY FOR SERVICES PROVIDERS

     ABOUT THE SUDANESE COMMUNITY IN MELBOURNE, 

              ACCESS TO DISABILITY AND CARER SERVICES

Date:        /           / 2005

Agency name :

Target group:

Do you think that members of Sudanese Community disability services in this agency? 

Yes                                  %  10         % 20      %  30            %50 

No                   

In your opinion what could be barriers, what could be done to improve access 
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