ACTION ON DISABILITY WITHIN ETHNIC COMMUNITIES INC.

(ADEC)

POSITION DESCRIPTION
16th January 2012
COMMUNITY DEVELOPMENT WORKER

For
ETHNIC COMMUNITY CAPACITY BUILDING 
TRANSCULTURAL MENTAL HEALTH ACCESS PROGRAM

The Agency

ADEC is a statewide, community-managed non-profit organisation specialising in providing individual advocacy and direct services to people with a disability and their carers from ethnic communities.  ADEC also provides consultancy advice to other service providers across the state on matters related to cultural awareness, how organisations can become more responsive to their potential client groups and appropriate service responses to this target group.

Vision

To empower people with disabilities from ethnic backgrounds, their carers and families to fully participate as members of the Victorian community.

Mission

To assist people with disabilities from ethnic backgrounds, their carers and families to access services and ensure that service systems are inclusive and responsive to their needs.

Overall Objectives of Transcultural Mental Health Access Program

· To provide information, advice, support and referrals to people with mental health problems from ethnic communities and their carers;

· Assisting people from ethnic communities to access appropriate mental health services through community development;

· Supporting mental health services to work in culturally responsive ways;

· Undertaking systemic advocacy for people with mental health problems from ethnic backgrounds;

· Program development and management.
Scope of Community Development Project within the program
There is ample evidence to show that people from ethnic backgrounds access mental health services at lower rates than the general community.  This problem is frequently addressed by Transcultural mental health strategies to improve the cultural competence of mainstream mental health services.  ADEC believes there is also a need to develop the awareness and knowledge of mental illness within ethnic communities and empower community members to seek treatment and support. ADEC has received funding from the Department of Human Services (Victoria) to work with ethnic communities to provide services.  ADEC now has resources and an opportunity to work closely with both ethnic communities and mainstream mental health services to achieve its aim.  The work will involve relationship building and networking with key stakeholders to develop shared understandings of mental health issues within ethnic communities. Particular needs will be identified through these processes and collaborative strategies developed to address them. One of the main vehicles for this work will be a Capacity Building 
Role of Community Development Worker

The role of the community development worker is to connect ethnic communities to the mental health service system.  The foundation for this work will be strong relationships with ethnic leaders and ethno-specific organisations around mental health understandings and needs. Community development strategies can then be developed together to respond to these identified needs.

The community development worker also has an important role to play within ADEC’s mental health program and organisation in that she/he will work as part of a team to assist connections between ethnic communities and mental health services.  
It is envisaged that this position, while ongoing, will evolve over time.

Specific Duties and Responsibilities

To assist people from ethnic communities to access appropriate mental health services through community development:
· Develop relationships with ethnic community leaders and ethno-specific organisations to create a dialogue about mental health issues and develop collaborative capacity building strategies;

· Provide information to assist people with mental health problems from ethnic communities to make informed choices about service options;

· Work with the program co-ordinator to develop funding submissions with other appropriate partners (eg. Department of Victorian Communities, or other Trusts and Foundations or corporations);
· Tender and grant writing to increase the capacity of the TCMHU.
· Support ethno-specific workers to work with people with mental health problems.

To support mental health services to work in culturally responsive ways:

· Develop relationships between the mental health self-help groups and other mental health services to encourage integration into mainstream services;

· Support the program co-ordinator to deliver “Cultural Competence and Recovery” education sessions to PDRSS workers and services;

· Organise education about ethno-specific communities to mainstream mental health services.
· To provide research on ethno specific communities as required.
Systemic advocacy:
· In conjunction with the program co-ordinator, to represent the perspectives of consumers and carers to mainstream health system.

Other duties and responsibilities
· Other duties as directed by the ED;

· Attendance may be required at Board meetings;

· Attendance and participation in staff meetings, and other internal working groups or meetings.

· Write reports as required.

Key Performance Indicators

1. Quantity and quality of relationships with ethnic community leaders and ethno-specific organisations;
2. Satisfactory implementation of Ethnic Community Capacity Building and Information provision to people with mental health problems from ethnic communities;

3. Strong contributions to funding submissions;

4. Level of support to ethno-specific workers;

5. Support to bi-lingual facilitators to encourage integration into mainstream services of people participating in the self-help groups;

6. Support to the program co-ordinator in the delivery of education sessions to PDRSS’;
7. Number of education sessions to mainstream mental health services about specific communities and their issues.

ADEC’s Strategic Direction
Since November, 2005, all projects and activities at ADEC shall be components of its Strategic Direction 2012 - 2016.  Accordingly, all KPI’s of this project are to be met to continue funding for this position.
Hours of employment

The position is 0.8 EFT
Classification and Salary

Classified under SACS CDW award, subject to qualifications and experience.
Accountability
The Community Development worker will be accountable to the Mental Health Program Co-ordinator.  This program is part of ADEC’s strategic direction and is important that Regular supervision and team meetings take place.  Additional accountability to the Board of Management will occur via the Executive Director.  Other written documentation and reports will also be required to be produced.

Key Selection Criteria

Applicants must demonstrate:

1. Community development skills and experiences;

2. Understanding of social change processes;

3. High level of networking and relationship building skills;

4. Knowledge of transcultural mental health issues;
5. Knowledge of mental health services, philosophies and trends;

6. Capacity to organise, implement and evaluate education programs;
7. Ability to work in a team, and at times to work alone and be self-directing;

8. Appropriate tertiary qualifications;
9. Demonstrate ability to write reports;

10. High level of written, oral communication and negotiation skills;
11. Have a knowledge of and is culturally aware of the African community (desirable)
Desirable:

12. Full and current drivers license;

Continuing Education/Professional Development

Where the applicant requires professional development in order to improve their skills to function at the required standard, the person will undertake such further education or professional development as negotiated with the Executive Director.

ADEC makes available an annual amount for the purpose of professional development and all employees are expected to utilise this allocation in order to improve the quantity and quality of service to its constituency/ies.

Other conditions of Employment

· An office vehicle is available for work related appointments, but own vehicle may need to be used.  When this occurs, a kilometre allowance will be paid at a rate.

· ADEC operates a salary sacrifice scheme.  The individual employee will be able to utilise the salary sacrifice up to 30% grossed up value of their salary.

· The successful candidate’s performance will be reviewed six months after commencement in the position and will be reviewed by an annual performance appraisal thereafter.

· Dress Standard:  All staff are subject to a dress code, which is smart casual or to the appropriate professional standard.  Staff should be aware they represent the agency at all times when on ADEC business.

· Police Check and Working with Children’s Check:  All staff are subject to a satisfactory police check and working with Children’s check. .

· The applicant will be required to sign an employment agreement.

Keith Hitchen
Executive Director
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