Action on Disability within Ethnic Communities Inc.

(ADEC)

Position Description

HACC Access and Support Worker
The Agency

ADEC is a community-managed, statewide, non-profit organisation specialising in providing individual advocacy and direct services to people with a disability and their carers from ethnic communities. ADEC also provides consultancy advice to other service providers across the state on matters related to cultural awareness, how organisations can become more responsive to their potential client groups and appropriate service responses to this target group.

Vision

To empower people with disabilities from ethnic backgrounds, their carers and families to fully participate as members of the Victorian community.

Mission

To assist people with disabilities from ethnic backgrounds, their carers and families to access services and ensure that service systems are inclusive and responsive to their needs.

1. Home and Community Care Program

The Home and Community Care (HACC) Program provides funding for services which support frail older people, younger people with disabilities and their carers. These services provide basic support and maintenance to people living at home and whose capacity for independent living is at risk, or who are at risk of premature or inappropriate admission to long-term residential care.

2. Position focus

The HACC Access and Support Worker (A&S) will support HACC eligible people with complex needs due to diversity to access HACC services, and other services if required. Refer to section 9 for further explanation.

3. Position details

Title: HACC Access and Support Worker

Classification: 0.6 eft
Employment type: Part-Time
Reports to: Equity and Access Manager

The position will be located at 175 Plenty Rd. Preston.

The role focus will be informed by evidence of need contained within the

regional HACC diversity plan, and achievement of stated objectives. The position will work within the HACC quality improvement context of Diversity planning and practice, the Active Service Model incorporating person-centred care, HACC Assessment Framework and Service Coordination standard 4.
4. Diversity environment

The HACC target population is defined as people of any age living in the community with a moderate, severe or profound disability who, in the absence of basic support services and would be at risk of premature or inappropriate admission to long-term residential care or hospital admission.

More information can be obtained from:
http://www.dhs.vic.gov.au/health/pcps/publications/sc_pracmanual.htm

The focus of this position is “People from culturally and linguistically diverse (CALD) backgrounds”
It is widely accepted that people in the HACC target group have diverse backgrounds and needs. 

The A&S role aims to achieve improved access for people through the provision of episodic support at key stages of the care pathway as the client navigates the service system. The position will be the bridge between the client and the service provider and provide case work support to individuals who lack the knowledge or confidence to access HACC and other services. The position will work to empower the client within a person-centred-care and self-advocacy model to build the person’s confidence in accessing the service system. To receive support from an A&S worker the person must be in the HACC target group.

The role will develop effective links and establish trust with the specific communities and individuals from CALD backgrounds.
In situations where people are not comfortable in accessing services directly, the A&S worker may be the first point of contact for assisting the person to access HACC and other services. The position will support and empower the individual to access holistic assessment through the HACC Assessment Services.

5. Position purpose

The role of the worker will be required to:

· Provide short term, episodic support to HACC eligible clients needing to engage with HACC and other services at key stages of the care pathway, as reflected by the key elements of the Service Coordination framework (initial contact, initial needs identification, assessment and care planning).
· Use an active service model/strengths based/capacity building approach to needs identification, assessment, care planning and service provision that recognises and builds on client’s existing skills and resources.
· Provide information about the range of HACC and other services to targeted diverse communities and individuals within them.
· Use strategies to empower HACC eligible clients, and their carers, and build their confidence in relation to access and use of services.
· Work collaboratively with HACC funded services to facilitate improved client access and support.
· Promote better practice in HACC service delivery responses to meet the needs of diverse communities and the individuals within them.

6. Priority clients

The position is designed to focus at the individual client level to achieve improved access and outcomes for clients.

The clients may have relatively low care needs or high care needs who experience access difficulties due to their diversity;

7. Key role components

The position has three main components as shown below.

community engagement, information provision and service system networking

20%

Service provision – access and support through the care pathway and collaboration with mainstream agencies

70%

Diversity quality improvement and monitoring

10%

8. Key selection criteria

8.1 Knowledge and skills

· Diversity: A broad understanding of diversity issues as they relate to individuals and their engagement with community care services.

· Direct service provision: Experience in the HACC sector preferably in a case worker role (assessment, advocacy, care coordination/case management) or other relevant direct service provision role within a Service Coordination context.

· Person-centred: Familiarity with the HACC Active Service Model, person-centred strength based approaches and client self-empowerment strategies.

· Familiarity with HACC Assessment and Services and Living at Home Assessment principles and practice.

· Familiarity with the Service Coordination Framework: including the key elements of initial contact, initial needs identification, assessment, care planning and the Service Coordination Tool Templates and standards.

· Interpersonal skills: Demonstrated ability to deal sensitively and diplomatically with a diverse range of individuals and service providers; ability to advocate on behalf of clients and empower people to self advocate.

· Communication: Highly developed verbal communication skills; demonstrated ability to write in a way that is clear, appropriate and readily understood by the target audience; to produce community information.

· Demonstrated computer skills: Experience in use of electronic referral/care planning systems and electronic service directories; and ability to collect and enter HACC MDS data.

8.2 Specialist expertise

· Client case work: Experience in working with clients in a case worker and/or relevant direct service provision role as stated in the knowledge and skills section above.

· Diversity: Specialist knowledge in relation to one or more diverse groups, specifically with CALD,

· HACC program: Knowledge of the HACC service system and service providers.

9. Desirable qualifications

A relevant post-secondary qualifications and experience relating to an area of health and/or community services practice.

Some examples of these include:

• Certificate IV in HACC/Aged Care

• Disability Studies

• Aged Care

• Welfare studies

• Case Management

• Social Work

Other Responsibilities

· Other duties as specified by Team Leader and Executive Director.

· Attend and contribute to ADEC Staff meetings and when rostered, attend Board of Management meetings.

· Attend and contribute to Education, Equity and Access team meetings.
Key Performance Indicators

1. Level of liaison and engagement with ethno-specific and multicultural HACC providers and generalist providers;

Hours of Employment and Timeframe

The position is Part-Time (22.8 hours a week)
Classification and Salary

Position is to be classified under the appropriate SACS Award, but it is envisaged that the salary will be dependent upon experience and skills.  It should also be noted that at this point in time, an ADEC EBA is being negotiated which will take precedence once approved and registered.  Salary sacrificing will be made available to the successful candidate.  
Accountability

On a day-to-day basis, the position will be supervised by and be accountable to the Education, Equity and Access Team Leader and ultimately to the Board of Management via the Executive Director.  The position will be located within the Education, Equity and Access Team and regular supervision and team meetings will take place.  Other written documentation and reports will also be required to be produced.
Continuing Education/Professional Development

Where the employee requires professional development in order to improve their skills to function at the required standard, the person will undertake such further education or professional development as negotiated with the Executive Director or the Team Leader.

ADEC makes available an annual amount for the purpose of professional development, and all employees are expected to utilise this allocation in order to improve the quantity and quality of service to its constituency/ies.

Other Conditions of Employment

Currently, employment entitlements will be as per the SACS Award (eg. Annual leave, sick leave, leave loading, etc.).  However, an ADEC EBA is under negotiation and it is anticipated will be implemented by 2012.
An office vehicle is available for work related appointments, but own vehicle may need to be used. When this occurs a kilometre allowance will be paid at the public service rate.

ADEC operates a salary sacrifice scheme. The individual employee will be able to utilise the salary sacrifice up to 30% grossed up value of their salary.

Dress Standard:  All staff are subject to a dress code, which is smart casual or to the appropriate professional standard.  Staff should be aware they represent the agency at all times when on ADEC business.

The applicant will be required to sign an employment agreement.

Keith Hitchen
Acting Executive Director.
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